TRUONG PAI HOC VAN HIEN  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE - QUAN TRI Poc 1ap — Tu do — Hanh phiic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: Marketing dién tir
- M3 hoc phan: MAN411
- Sb tin chi: 3 (3/0/6)
- Bac dao tao: Pai hoc
- Loai hoc phén (bét budc/tu chon): Tu chon
- Hoc phan tién quyét/ Hoc phan truéc: MAR418 (Quan tri Marketing)
- Don vi phu trach: Khoa Kinh té - Quan tri

-S4 gio tin chi: 45, trong do:
o Ly thuyét: 45 (1 tin chi LT = 15 tiét)
e Thuyc hanh: 0 (1 tin chi TH = 30 tiét)
e Thuc tap: 0 (1 tinchi TT =60 gio TT tai co s0)

e D6 an/ Khoa luan 0 (1 tin chi PA/KL =45 gio lam DA/KL)
2. Thong tin vé giang vién
Giang vién 1:
- Hovatén: Phan Thi Chiéu My
- Chuc danh, hoc vi: Thac si
- Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)
- Dia diém lam viéc: Khoa Kinh té - Quan trj - Truong Pai hoc Van Hién
- Dién thoai: 0937662684
- Email: myptc@vhu.edu.vn
Giang vién 2:
- Ho vatén: Mai Luu Huy
- Churc danh, hoc vi: Thac si
- Thoi gian lam viéc: Gio hanh chinh (8:00 -16:00)
- Dja diém lam viéc: Khoa Kinh té - Quan tri - Truong Pai hoc Van Hién
- Dién thoai: 0914750180
- Email: huyml@vhu.edu.vn
3. TOm tit ndi dung hoc phan
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Hoc phan Marketing dién tir c6 ndi dung gdm 09 chuong, cung cip cho ngudi hoc
kién thirc tong quat vé ly thuyét nén tdng vé co s¢ marketing dién tir va ing dung cac
cong cu, phuong tién marketing trén moi truong internet trong linh vuc kinh doanh dién
tir nhu website, blog, mang xa hoi, SEO, email ... Ngoai ra, hoc phan gi6i thiéu cho sinh
vién k¥ ndng van dung cac kién thirc marketing trén nén tang cong nghé thuong mai
dién tr vao hoat dong kinh doanh thyc té€ ctia doanh nghiép.

4. Muc tiéu ciia hoc phin
Hoc phan c¢6 nhitng muc tiéu:

- Cung cip cho ngudi hoc nhitng kién thirc chung vé hoat dong marketing dién tu.

- Cung cép cho ngudi hoc nhitng kién thirc co ban vé cac cong cu marketing dién
tu. ..

- Cung cép cho ngudi hoc kién thirc chuyén sau vé cach thuc hién cac cong cu hoat
dong marketing trén nén tang thuong mai dién tu.

- Trang bi kién thirc vé kinh té - x4 hoi.

- Phét trién k¥ nang phan tich, 1ap luan, va thuyét trinh hiéu qua.

5. Chuan dau ra cua hoc phan:

Ma Noi dung chuin dau ra
CDR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO | Phan tich dugc hoat dong marketing trén cac cong cu truyén théng marketing
1 dién tu

Panh gia dugc hidu qua hoat dong cua cac cong cu truyén thong trén internet,

;:LO va tng dung dugc cic cong cu truyén thong trong qua trinh 1ap ké hoach
marketing dién tir.

Ky nang

CLO | Phéi hop véi nhom lam viéc dat muc tiéu dé ra

3

CLO | Giao tiép hiéu qua bang 15i n6i, vin ban, thuyét trinh

4

Mirc d¢ tu chi va trach nhiém

CLO | Thé hién thai do hoc tip nghiém tuc, ty danh gia diéu chinh hoc tap
5

Ma tran lién két gitra Chuan dau ra chwong trinh dao tao va Chuan dau ra hoc
phan
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PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
1 2 3 4 5 6 7 8 9 10 11 12
CLO1| H
CLO2 L
CLO3 M
CLO4 M
CLO5 M

Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT

CLOs (Course LearningOutcomes): Chudn ddu ra hoc phan

6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét

Chuong Noi dung Dap ing CLOs
Chwong 1 | Tong quan vé marketing dién tir
1.1 | Khéi niém, ban chat cua Marketing di¢n tur
1.2 | Loi ich cia Marketing di¢n tir
13 Sy khéc biét Marketing dién tir v6i marketing truyén g::g i
| thé
one CLO5
1.4 | bi€u kién ap dung marketing dién tir
1.5 | Céc hinh thirc cua marketing dién tir
Chuwong 2 | Hanh vi khach hang trén internet
2.1 | Tong quan vé khach hang trong thé ky 21
2 o | Nguyén nhan khach hang chua tiép can thuong mai CLO1
dién tir CLO4
5 3 | Pc tinh cua khach hang va hanh vi tiéu ding cta CLO5
khéch hang trén internet
Chuong 3 tCohinh sach san pham va gi trong kinh doanh dién
iy
3.1 | Nhitng dic tinh co ban cho san phiam truc tuyén
3.2 | Cac chién lugc san pham dién tir gtg é
3.3 | Sy thay doi gia trong méi trudng kinh doanh dién tir CLO4
3.4 | Déc trung vé gia va cac chién luoc dinh gia trong kinh CLO5
doanh dién tur
Chuong 4 Chinh Sz:lfh p?hﬁn phoi va truyeén thong trong kinh
doanh dién tw
4.1 | Quan tri phan phdi va lwa chon kénh phan phdi CLO1
Céc cong cu hoat dong truyén thong trong kinh doanh CLO3
42 dien ti cLoa
j CLOS
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Chwong Noi dung Pap wng CLOs
Chuong 5 | Website
5.1 | Khai niém va phan loai website CLO2
5.2 | Thiét ké website CLO3
CLO4
5.3 | Tang lugng truy cap website CLO5
Chuong 6 | Marketing qua cong cu tim kiém
6.1 | Tong quan vé cong cu tim kiém CLO2
6.2 | SEO- ti wu website CLO3
; 5 CLO4
6.3 | Quang cao tim kiém tra tién CLO5
Chuong 7 | Marketing trén méi trudng truyén thong xa hoi
7.1. | Khai niém CLO?
7.2. | Cac cong cu truyén thong xa hoi CLO3
73 Hgat d?ngAmarketing qua cac cong cy truyén thong xa g::gg’
hoi pho bién
Chuong 8 | Quing cio truc tuyén
8.1 | Khai ni¢m CLO2
8.2 | Vai trd quang cao truc tuyén g::gi
8.3 | Cac hinh thirc quang céo truc tuyén CLO5
Chuong 9 -L%:ip ké hoach truyén thong marketing trén
Internet
9.1 @éi niém CLO?
9.2 | Tam quan trong CLO3
9.3 | Cac ndi dung cia ké hoach CLO4
9.4 | Thang do luong hiéu qua ciia ké hoach cLos
6.2. Thuc hanh
Noi dung Pap irng CLOs
6.2.1. | Bai tap ca nhan
Nguoi hoc....
6.2.2. | Bai tap nhom
- Nguoi hoc ...
- Cac nhom bao céo két qua lam viée trude 16p. )
7. Phan bd thoi gian theo tiét va diéu kién thue hién:
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SO tiét tin chi

Chuwong Tén chwong Ly Bai | Thue | Tw < Ghi chu
£ A ‘- * | Tong
thuyet | tap | hanh | hoc

g | Tongquanve 4 | 1| 0 | 10] 15
marketing dién tir

p | Hanh vikhach 4 | 1] 0 |10 15
hang trén internet
Chinh sach san

3 pham va gia trong 4 1 0 10 15
kinh doanh dién tir
Chinh séch phan

4 | phoivatuyén 4 1| 0 |10 15
thong trong kinh
doanh dién tir

5 Website 3 2 0 10 15

g | Marketing qua 3 | 2] 0 |10] 15
cong cu tim kiém
Marketing trén moi

7 truong truyén 3 2 0 | 10 | 15
thong xa hoi

g | Quangcdotryc 3 | 2| 0 |10/ 15
tuyen
Lap ké hoach

A hA

g |tuyenthong > | 3| o |10/ 15
marketing trén
internet

Tong 30 15 90 | 135

CAC CHU PE THAO LUAN VA TIEU LUAN

1. Tim hiéu trén Internet vé thuc trang hoat dong marketing online ddi véi 1

doanh nghiép tai Viét Nam

2. Phan tich dic diém hanh vi mua cta khach hang trén Internet. Nhan dién nhiing
diém khac biét véi hanh vi cia khach hang ti€éu dung truyén thong.
3. Qua ngudn Internet hay tim hi€u céach thirc dinh vi va tai dinh vi, chinh sach gia

cua cac doanh nghiép hoat dong TMDT tai Viét Nam

4. Qua ngudn Internet tim hiéu cac hoat dong cu thé cta cac doanh nghiép bat ky

vé viéc ing dung cac cong cu marketing online
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5. Qua ngudn Internet hiy 3 website hoat dong TMDT cung nganh hang tai thi
truong Viét Nam, tim hiéu va so sanh sy khac biét

6. Lap ké hoach truyén thong marketing cho 1 san pham/dich vu ma sinh vién lira
chon.

8. Phwong phap gidng day:
Giang vién giang day véi su két hop cia mot sé phuong phap sau:
1. Thuyét trinh
2. Hoi lai hodc vin dap
3. DPoc va tom lugce ndi dung tai licu
4. Giao bai doc vé nha
5. Hudng dan ty hoc

Ma trén lién két giira Chuin diu ra véi phwong phap giang day

— N (92 < Lo
Phwong phap giing day 3 3 3 3 3
@) @) @) @) @)
Thuyét trinh X | X

Hoi lai hodc van dap X | X X

Doc va tém lugce ndi dung tai liéu X X
Giao bai doc vé nha X | X | X
Huéng dan ty hoc X X | X

9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot s6 phuong phap sau:
Thuyét trinh
Lam viéc nhom
Tu hoc, tu nghién ctru
Ma trén lién két giira Chuin diu ra véi phwong phap hoc tap

— N o™ < Lo
Phuwong phap giang day 3 3 3 3 3
@) @) @) @) @)
Thuyét trinh X | X X
Lam viéc nhom X X X
Tu hoc, tu nghién ctru X

10. Nhiém vu cua sinh vién

Chu dong t6 chirc thue hién gio tu hoc.
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Tham gia dy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi dugc ving mit
toi da 20% thot gian 1én 16p cua hoc phan).
Poc tai liéu tham khao bit budc va bd trg do giang vién gidi thi¢u.
Hoan thanh day du cac bai tip ca nhan, bai tdp nhom.
Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thuc hoc phan dugc
cham theo thang di€ém 10 (tir 0 dén 10), lam tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: 0-10, trong s6 10%
b. Piém kiém tra thuong xuyén: 0-10, trong sb 30%
2. Diém thi két thiic hoc phdn: trong so 60%
Hinh thtce thi: tu lun, tiéu luan

Ma trin quan h¢ giita Chuin diu ra va phwong phap kiém tra, danh gia

i AN (9] < Lo

Phuong phap kiém tra 3 3 3 3 3
@) ) @) ) )

Diém chuyén can X | X | X | X | X
Piém kiém tra thuong xuyén X X X
Tu luan X X X

Tiéu luan X | X | X | X | X

13.Tai liéu phuc vu cho hoc phan (cac tai liéu xuat ban tir nim 2017 tré lai day va
cung cap dugc cho Trung tam Hoc liéu noi dat tai li¢u)

13.1. Tai liéu chinh

1. Phan Thi Chiéu My, Bai giang Marketing dién tir (Ivu hanh ndi bd) — Khoa Kinh té

Quan tr1 - Pai hoc Van Hién, 2021.

13.2. Tai liéu tham khao

1. Philip Kotler, Hermawan Kartajaya, and Iwan Setiawan, Marketing 4.0 (Moving
from traditional to Digital). NXB Tr¢, 2017.

2. Sunil Gupta, Driving Digital Strategy (Kinh doanh trong thoi dai 4.0). NXB Dai hoc
Kinh Té Quéc Dan, 2018.

3. Brian Halligan and Dharmesh Shah, Inbound marketing (Thu hut thé gidi vé v6i ban
trong moi truong truc tuyén). NXB Tong hop Tp. Ho Chi Minh, 2019.
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TP.Ho Chi Minh, ngay 22 thang 6 nam 2022

Duyét Trwéong B mon Giang vién bién soan
(Ky va ghi r6 ho tén) (Ky va ghi r0 ho tén)
Phan Thi Chiéu My
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